Nudopmanus o npase norpedurtesied GUHAHCOBBIX YCJIYI HA HANIPABJIEHHE
oOpaneHus PUHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma qelCTBYET HOBBIN TOCYIEOHBIN MOPSIOK yPETyJIMPOBAHUS CIIOPOB
norpedureneit ¢ rombapramu.

B cnyuae, ecnu noMOap OoTKa3bpIBaeTCs yAOBICTBOPUTH TPEOOBAaHUS MOTPEOUTENS, 10
oOparieHusi B CyJ NOTpeOUTENb IS YPEryJIUpOBaHMs CIOpa JOJDKEH O0OpaTUThCA K
(bMHAHCOBOMY YITOJITHOMOYEHHOMY.

JlomxHOCTh (PMHAHCOBOTO YIOJIHOMOYEHHOTro yupexjaeHa denepanbHbIM 3aKOHOM OT 4
utoHss 2018 roma No 123-®3 «OO0 ymoJIHOMOYEHHOM IO TMpaBaM NOTpeOUTene
(bUHAHCOBBIX yCIyD» (Z1ajee — 3aKOoH).

@OUHAHCOBBIM  YIOJHOMOYEHHBI  paccCMaTpuBaeT HMMYIIECTBEHHbIE  TpeOOBaHUs
noTpeduTens, pazmep KoTopsix He npebimaet S00000 pyOmneit.

OO0paienue notpedurens K (UHAHCOBOMY YIOJHOMOYEHHOMY MOET ObITh HAIPABIECHO
B DJIGKTPOHHON (opMe uepe3 JUYHbIA KaOMHET Ha OpUUUAIbHOM caiiTe (PMHAHCOBOIO
YHOOJTHOMOYEHHOTO WJIM B TUCEMEHHOU (hopme.

[Ipuem u paccMoTpeHue oOOpalieHH NoTpeOuTene ocyIecTBIseTCsl (HUHAHCOBBIM
YIOJIHOMOYEHHBIM OECIUIATHO.

Jlo HampaBiieHusi oOpalleHusi (UHAHCOBOMY YIOJHOMOYEHHOMY IMOTPEOUTENh JOKEH
0o0paTUThCS C 3asBJIICHUEM - IIPETeH3UEH B joMOapa. JlaHHBIA MPETEH3UOHHBIN MOPSII0K
YCTaHOBJICH cTaThbel 16 3akoHa U sBIsIETCSA 00s13aTEIBHBIM JIJISl TOTPEOUTENEH.

C nogpoOHO uHpOpMaLMel O TMOpsSAKE HalpaBieHUuss oOpalleHus (UHAHCOBOMY
YIOJTHOMOYEHHOMY MOXHO O3HaKOMHUTbCS Ha OQUIMAIBHOM caiite (UHAHCOBOTO
YIOJHOMOYEHHOTO.

OduimanbHbIi caiT (UHAHCOBOIO YIIOJIHOMOYEeHHOT0: WWW.finombudsman.ru

Howmep tenedona ciyx0b1 o0ecriedeHus 1eaTeIbHOCTH (PMHAHCOBOTO YITOJIHOMOYEHHOTO:
8 (800) 200-00-10 (becrmaTHBIN 3BOHOK 110 Poccun).

MecTto  HaxoXJeHus  CIyxkObl  oOecriedeHus:  JIeATeTbHOCTH  (DMHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN TTEPEyIIoK, I0M 3.

[TouToBEIit afpec ciyKObI 0OecTIeueHUs IEITeTLHOCTH (PMHAHCOBOTO YIIOJTHOMOYEHHOTO:
119017, r. MockBa, CtapomoHeTHBIN niepeynok, 1oM 3, nonydarenb AHO «COADY».



